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CEPOF-XXX	18 Oct 2020


MEMORANDUM FOR RECORD

SUBJECT: Request for Exception to Policy for a Personnel Electronic Device 


1. Request approval of an Phone Type for the Employee’s position in order to maintain compliance with DTO 2018-01 paragraph 3.C.3 which requires an exception to policy for all positions not identified as directors, primary staff sections, and divisions of the Far East District. 	Comment by Jared McCormick: Flip Phone or Iphone

2. [bookmark: _GoBack]Employee’s Name is assigned as the Employees Position for the Far East District. The Telecommunication Officer is on call for outages with mobile devices and servers of the Far East District. The Telecommunication Officer position requires access to email, data, text, and voice during the day when away from his desk, at remote sites, and after duty hours to respond to outages for the District and our higher headquarters.	Comment by Jared McCormick: Justification needs to be tailored to why this person or position needs the phone

Example Justifications:
Duty position is constantly on the move from site to site and requires the ability to communicate with others throughout their tour of duty.

Duty position requires after hours communications with email capability to react to messages and respond to critical situations.  This position may also be an Emergency Recall position, or member of a Crisis Action Team/Crisis Action Management Team.

Duty position is in an outside location most of the time.  The need to immediately respond to emails or access information from the internet is critical to the accomplishment of the mission.  This mission is a health/welfare/safety position.

Duty position requires communications capability while traveling and after-hours ability to answer emails with a short reaction time.  The ability to collaborate and attend meetings while in a travel mode is required to support the mission. 

Duty position requires 24 x 7 contact capability.  Mission support dictates emergency recall on short notice.  

Duty position requires constant contact to speed up decision making.  Position is a Subject Matter Expert called upon to provide expert input for rapidly changing situations on projects.  

Duty position requires employee to remain in contact with the main office and work efficiently and productively away from their desks, whether they're at home, traveling or working on other sites.

Duty position provides direct customer service support.  The ability to be reached by customers is critical to quickly and effectively deal with inquiries and improve customer satisfaction while mobile.


3. I have verified that the position will only have one PED assigned.

4. POC for this memorandum is Section Chief’s Name 755-XXXX. 





Section Chiefs Name
DAC, GS-13
Section Chiefs Position




Approved_______ Disapproved 	:
Division Chiefs Name
DAC, GS-14
Division Chiefs Position
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